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ANNUAL COURSE CALENDAR FOR  APRIL 2019 – MARCH 2020
APRIL-2019    

Dept. Sl. No.
Course Title

Duration Start Date Course Criteria Eligibility 

I. SWG 1 NGN overview 3 22 Open for all Exe.
2 E2-E3-E4 telecoms technology 6 1 MTNL staff only Exe.

** 3 ITEC-IN,VAS,MST,18/3 to 10/05/2019 22 ITEC

II. IT 1 Computer literacy 6 1 MTNL staff only NE

2
Workshop for Broadband Call Centre

3 10 MTNL staff only NE

3 3 24 Open for all Exe.

**4
22 ITEC

III. MGT 1 Management Course for E3– E4 6 22 MTNL staff only Exe.
2 Management Course for E5 - E6-E7 6 8 MTNL staff only Exe.
3 call centre Refresher Course 2 5 MTNL staff only NE
4 CSC Refresher Course 2 29 MTNL staff only NE

   
IV. TRANS 1 GSM Foundation Course 5 8 MTNL staff only Exe.

2 3G Awareness for Non-Executives 1 25 MTNL staff only NE
3 OF SPLICING PRACTICES 1 6 MTNL staff only NE/Exe

** 4 22 ITEC

V. FINANCE 1 Feature of WFMS for TOAs 1 30 MTNL staff only NE.

MAY-2019    

Dept. Sl. No.
Course Title

Start Course    
 Date Criteria

I. SWG 1 E-4-E5 telecom technology 6 1 MTNL staff only Exe.
2 IP Multimedia Subsystem (IMS) 5 21 Open for all Exe.

** 3
ITEC-IN,VAS,MST,18/3 to 10/05/2019

8 ITEC
   

II. IT 1 Computer literacy for Gorup C 3 2 MTNL staff only NE

2 2 9 MTNL staff only Exe.
3 Exploring with Excel-2016 4 27 Open for all Exe/NE.
4 JAVA Programing 6 20 MTNL staff only Exe.

**5 13 ITEC
   

III. MGT 1 Management Course for E4 - E5 6 20 MTNL staff only Exe.
2 Management Course for E2 – E3 6 8 MTNL staff only Exe.
3 call centre Refresher Course 2 3 MTNL staff only NE
4 CSC Refresher Course 2 30 MTNL staff only NE

   
IV. TRANS 1 3G Awareness for Non-Executives 1 17 MTNL staff only NE

2 3G UMTS BASICS 3 8 MTNL staff only Exe

Fixed Line Broadband and FTTH Services for 
NE

ITEC-Advanced IP Tehnology (IPv6) 
Implementation Strategies  in Telecom 
Networks23/03 to 17/05/19

ITEC-OFC&Modern telecom technology16/03 to 
03/05/19

Duration in 
days 

Till 
10/05/19

Fixed Line Broadband and FTTH Services for 
Exe.

ITEC-Advanced IP Tehnology (IPv6) 
Implementn Strategies in Telecom Networks 
23/03 to 17/05/19

Till 
17/05/19
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3 OF SPLICING PRACTICES 1 14 MTNL staff only NE/Exe
4 Overview of transmission system for NE 6 20 MTNL staff only NE
5 O F Splicing, Measurements & FTTH 1 31 MTNL staff only NE/Exe

V. FINANCE 1 Tender & Contract Management 1 31 MTNL staff only

JUNE-2019

Dept. Sl. No. Course Title Duration Start Course
in days  Date Criteria

I. SWG 1  E2-E3-E-4 Telecom Technology 6 1 MTNL staff only
* 2 6 17 Eng.Students

3 Course On OCB  - 5Days 5 25 MTNL staff only

II. IT 1 Workshop for Broadband Call Centre NE 3 5 MTNL staff only NE
2 ADSL concepts and configuration 6 1 MTNL staff only NE
3 DSLAM Practical Overview for Non-Executives 1 14 MTNL staff only NE
4 Open Source Web Programming 12 3 Open for all Exe

*5 9 17 Eng.Students
   

III. MGT 1 Management Course for E3 – E4 6 24 MTNL staff only Exe.
2 Management Course for E5 - E6-E7 6 10 MTNL staff only Exe
3 CSC Refresher Course 2 4 MTNL staff only NE
4 call centre Refresher Course 2 21 MTNL staff only NE

   
IV. TRANS 1 OF SPLICING PRACTICES 1 10 MTNL staff only Exe/NE

2 O F Splicing, Measurements & FTTH 1 29 MTNL staff only Exe/NE
3 4G LTE BASICS 3 13 MTNL staff only Exe
4 OF SPLICING PRACTICES 1 22 MTNL staff only Exe/NE

* 5 3G UMTS Networks 6 24 Eng.Students

JULY—2019    
Dept. Sl. No. Course Title Duration Start Course    

in days Date Criteria
I. SWG 1 E4-E5 Telecom Technology 6 15 MTNL staff only Exe.

2 Voice over IP (VoIP) 3 29 Open for all Exe.
3 Maintanence of power plant& AC equipments 3 25 MTNL staff only NE

* 4 6 1 Eng.Students
5 Workshop on OCB 283 Maintance 2 11 MTNL staff only Exe

   
II. IT 1 DSLAM Practical Overview for NE 1 24 MTNL staff only NE

2 Working with Ipv6 2 30 MTNL staff only Exe

*3 9 1 Eng.Students
* 4 Certificate course on Java Programming 6 15 Eng.Students
* 5 Certificate course on IP Networking 6 8 Eng.Students

* 6 6 15 Eng.Students
   

III. MGT 1 Management Course for E2 - E3 6 1 MTNL staff only Exe.
2 Management Course for E4 - E5 6 22 MTNL staff only Exe
3 CSC Refresher Course 2 11 MTNL staff only NE
4 onsite behavioral & Attititudanal Training 1 30 MTNL staff only NE
5 call centre Refresher Course 2 30 MTNL staff only NE

 Certificate Course on Converged Communication

Certificate course on MySQL and PHP 
Programming

 Certificate Course on Converged Communication

Certificate course on MySQL and PHP 
Programming

Certificate course on IP and MPLS 
Technology
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IV. TRANS 1 O F Splicing, Measurements & FTTH 1 18 MTNL staff only Exe/NE
2 OF SPLICING PRACTICES 1 29 MTNL staff only NE

* 3 Certificate Course on OF CABLES & SYSTEMS 6 8 Engg students

V. FINANCE 1 E2-E3 & E3-E4 Accounts Management 6 22 MTNL staff only Exe
   

AUGUST—2019    
Dept. Sl. No. Course Title Duration Start Course    

in days Date Criteria
I. SWG 1 E2-E3-E4 Telecom Technology 6 1 MTNL staff only Exe

2 ISDN testing 1 23 MTNL staff only Exe
3 Workshop on SMPS 1 21 MTNL staff only NE
4 OCB 283Maintance 1 13 MTNL staff only NE
5 Next Generation Networks 6 26 Open for all Exe

II. IT 1 Computer literacy for Group -c 3 1 MTNL staff only NE
2 Workshop for Broadband Call Centre 3 7 MTNL staff only NE

3 2 20 MTNL staff only Exe
4 Exploring with Excel-2016 4 28 MTNL staff only Exe/NE
5 DSLAM Practical Overview for NE 1 27 MTNL staff only NE

   
III. MGT 1 Management Course for E3– E4 6 9 MTNL staff only Exe.

2 Management Course for E5-  E6-E7 6 27 MTNL staff only Exe.
3 onsite behavioral & Attititudanal Training 1 24 MTNL staff only NE
4 call centre Refresher Course 2 2 MTNL staff only NE
5 CSC Refresher Course 2 22 MTNL staff only NE

IV. TRANS 1 O F Splicing, Measurements & FTTH 1 17 MTNL staff only Exe/NE
2 Mobile 4G Technology (IMS Core & eUTRAN) 3 19 MTNL staff only Exe
3 OF SPLICING PRACTICES 1 28 MTNL staff only NE

V. FINANCE 1 E5-E6 & E7 Accounts Management 6 27 MTNL staff only  Exe
   

SEPTEMBER—2019    
Dept. Sl. No. Course Title Duration Start Course    

   in days Date Criteria

I. SWG 1 E4-E5 Telecom Technology 6 3 MTNL staff only Exe.
2 Workshop on EWSD Maintenance 1 24 MTNL staff only Exe
3 Energy conservation 1 13 MTNL staff only NE
4 ISDN testing 1 18 MTNL staff only NE
5 Wokshop on SMPS 1 28 MTNL staff only Exe
6 E5-E6 & E6-E7 Telecom Technology 6 16 MTNL staff only exe

   
II. IT 1 DSLAM Practical Overview for Non-Executives 1 21 MTNL staff only NE

2 Information System Security 6 23 Open for all Exe.
   

III. MGT 1 Management Course for E4 - E5 6 23 MTNL staff only Exe.
2 Management Course for E2 - E3 6 11 MTNL staff only Exe.
3 onsite behavioral & Attititudanal Training 1 25 MTNL staff only NE
4 call centre Refresher Course 2 6 MTNL staff only NE
5 CSC Refresher Course 2 20 MTNL staff only NE

Fixed Line Broadband and FTTH Services for 
Exe
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IV. TRANS 1 Overview of GSM for Non Executives 6 16 MTNL staff only NE

2 2 19 MTNL staff only Exe
3 O F Splicing, Measurements & FTTH 1 13 MTNL staff only Exe/NE
4 OF SPLICING PRACTICES 1 25 MTNL staff only NE

V. FINANCE 1 Tender & Contract Management 1 30 MTNL staff only Exe

OCTOBER—2019    
Dept. Sl. No. Course Title Duration Start Course    

in days Date Criteria
I. SWG 1 Diameter 1 22 MTNL staff only exe

2 Maintanence of microwave system 1 4 MTNL staff only NE
3 EWSD Maintance 1 10 MTNL staff only NE
4 OCB-283 Maintance 1 25 MTNL staff only NE
5 Next Generation Networks 6 14 Open for all exe

   

II. IT 1 3 9 MTNL staff only NE
2 DSLAM Practical Overview for NE 1 10 MTNL staff only NE

III. MGT 1 Management Course for E3 – E4 6 1 MTNL staff only Exe.
2 6 14 MTNL staff only Exe
3 onsite behavioral & Attititudanal Training 1 22 MTNL staff only NE
4 CSC Refresher Course 2 3 MTNL staff only NE
5 call centre Refresher Course 2 24 MTNL staff only NE

IV. TRANS 1 O F Splicing, Measurements & FTTH 1 19 MTNL staff only Exe/NE
2 GSM Foundation Course 5 21 MTNL staff only Exe.
3 3G UMTS BASICS 3 9 MTNL staff only Exe.

   
V. FINANCE 1 Refresher Course for TOA s Cash &works 1 30 MTNL staff only NE

NOVEMBER—2019    
Dept. Sl. No. Course Title Duration Start Course    

in days Date Criteria
I. SWG 1 Next Generation Networks 3 4 MTNL staff only exe

2 Energy conservation 1 11 MTNL staff only Exe
3 ISDN testing 1 14 MTNL staff only NE
4 EWSD Maintance 1 19 MTNL staff only NE
5 Workshop on SMPS 1 21 MTNL staff only Exe
6 IP Multimedia Subsystem (IMS) 5 25 Open for all exe

   

II. IT 1 2 20 MTNL staff only Exe
2 DSLAM Practical Overview for NE 1 30 MTNL staff only NE

   
III. MGT 1 Management Course for E2– E3 6 1 MTNL staff only Exe.

2 onsite behavioral & Attititudanal Training 1 16 MTNL staff only NE
3  Management Course for E4– E5 6 18 MTNL staff only Exe
4 onsite behavioral & Attititudanal Training 1 13 MTNL staff only NE
5 Call centre Refresher Course 2 13 MTNL staff only NE
6 CSC Refresher Course 2 26 MTNL staff only NE

Configeration of MLLN,Non MLLN,High Bandwidth 
modems&ONTs

Fixed Line Broadband and FTTH Services for 
NE

Management Course for E5-E-/E7

Fixed Line Broadband and FTTH Services for 
Executives
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IV. TRANS 1 OF SPLICING PRACTICES 1 27 MTNL staff only NE
2 Next Generation Transport Network 3 21 MTNL staff only Exe
3 3G UMTS BASICS 3 28 MTNL staff only Exe

V. FINANCE 1 Feature of CSMS for TOAs 1 29 MTNL staff only NE
Tender & Contract Management 1 26 MTNL staff only Exe

DECEMBER—2019    
Dept. Sl. No. Course Title Duration Start Course    

in days Date Criteria
I. SWG 1 ENergy conservation 1 4 MTNL staff only NE

2 E2-E3-E4 Telecom Technology 6 16 MTNL staff only exe
3 E5-E6 & E6-E7 Telecom Technology 6 2 MTNL staff only Exe.
4 Worksho on smps 1 5 MTNL staff only NE
5 ISDN testing 1 20 MTNL staff only Exe

**6 6 16 Eng.Students

II. IT 1 DSLAM Practical Overview 1 7 MTNL staff only NE
2 Workshop for Broadband Call Centre NE 3 9 MTNL staff only NE
3 Information System Security 6 2 Open for all Exe.
4 Exploring with Excel 2016 4 10 MTNL staff only Exe/NE

   
III. MGT 1 Management Course for E3 – E4 6 23 MTNL staff only Exe.

2 Management Course for E5 – E6-E7 6 16 MTNL staff only Exe.
3 onsite behavioral & Attititudanal Training 1 3 MTNL staff only NE
4 Call centreRefresher Course 2 4 MTNL staff only NE
5 CSC Refresher Course 2 27 MTNL staff only NE

MTNL staff only Exe/NE
IV. TRANS 1 O F Splicing, Measurements & FTTH 1 13 MTNL staff only Exe/NE

2 3G Awareness for Non Executive 1 21 MTNL staff only NE
3 4G LTE BASICS 3 11 MTNL staff only Exe

* 4 3G UMTS Networks 6 23 Eng.Students
* 5 Certificate Course on OF CABLES & SYSTEMS 6 16 Eng.Students

V. FINANCE 1 Feature of WFMS for TOAs 1 27 MTNL staff only NE

JANUARY-2020    
Dept. Sl. No. Course Title Duration Start Course    

in days  Date Criteria
I. SWG 1 E4-E5 telecom technology 6 20 MTNL staff only Exe.

2 ISDN testing 1 8 MTNL staff only NE
3 Maintanence of power plant& AC equipments 3 16 MTNL staff only NE
4 Workshop on OCB 283 Maintance 1 27 MTNL staff only Exe.
5 VoIP Technology 3 6 Open for all Exe.

*6 6 1 Eng.Students
   

II. IT 1 3 21 MTNL staff only NE

**2 5 27 ITEC

*3 9 1 Eng.Students

 Certificate Course on Converged Communication

 Certificate Course on Converged Communication

Fixed Line Broadband and FTTH Services for 
NE
ITEC-Broadband Technologies and Future 
Trends27/01 to 20/03/20
Certificate course on MySQL and PHP 
Programming
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*4 Certificate course on Java Programming 6 13 Eng.Students
*5 Certificate course on IP Networking 6 7 Eng.Students

*6 6 20 Eng.Students
   

III. MGT 1 Management Course for E4- E5 6 13 MTNL staff only Exe.
2 Management Course for E2- E3 6 1 MTNL staff only Exe
3 onsite behavioral & Attititudanal Training 21 MTNL staff only NE
4 Call centre Refresher Course 2 16 MTNL staff only NE
5 CSC Refresher Course 2 22 MTNL staff only NE

IV. TRANS 1 OF SPLICING PRACTICES 1 18 MTNL staff only NE
2 Mobile 4G Technology (IMS Core & eUTRAN) 3 16 MTNL staff only Exe

V. FINANCE 1 E2-E3 & E3-E4 Accounts Management 6 20 MTNL staff only Exe

FEBRUARY-2020    
Dept. Sl. No. Course Title Duration Start Course    

in days Date Criteria

I. SWG 1 Next Generation Networks 6 17 Open for all Exe.
2 Maintanence of microwave system 1 12 MTNL staff only NE
3 Workshop on EWSD Maintenance 1 20 MTNL staff only Exe
4 ENergy conservation 1 5 MTNL staff only NE
5 OCB 283 Maintaince 1 29 MTNL staff only NE
6 workshop on smPS 1 7 MTNL staff only NE
7 Diameter 1 24 MTNL staff only exe

II. IT 1 Workshop for Broadband Call Centre 3 13 MTNL staff only NE
2 DSLAM Practical Overview for Non-Executives 1 22 MTNL staff only NE
3 Exploring with Excel-2016 4 1 MTNL staff only Exe/NE

**4 20 full month ITEC
   

III. MGT 1 Management Course for E5 - E6-E7 6 10 MTNL staff only Exe.
2 Management Course for E3 – E4 6 24 MTNL staff only Exe
3 onsite behavioral & Attititudanal Training 1 6 MTNL staff only NE
4 CSC Refresher Course 2 5 MTNL staff only NE
5 Call centre Refresher Course 2 20 MTNL staff only NE

    **6 ITEC Telecom Management 24/02 to 17/04/20 5 24 ITEC

IV. TRANS 1 2 21 MTNL staff only Exe
2 O F Splicing, Measurements & FTTH 1 12

V. FINANCE 1 E5-E6 & E7 ACCOUNTS MANAGEMENT 6 17 MTNL staff only Exe.
2 Tender & Contract Management 1 28 MTNL staff only Exe

   
MARCH-2020    

Dept. Sl. No. Course Title Duration Start Course    
in days Date Criteria

I. SWG 1 E5-E6 & E6-E7 Telecom Technology 6 2 MTNL staff only Exe.

Certificate course on IP and MPLS 
Technology

ITEC-Broadband Technologies and Future 
Trends27/01 to 20/03/20

Configeration of MLLN,Non MLLN,High Bandwidth 
modems&ONTs
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2 IP Multimedia Subsystem (IMS) 5 16 Open for all Exe.
3 EWSD Maintance 1 23 MTNL staff only NE
4 Workshop on SMPS 1 11 MTNL staff only Exe
5 ISDN testing 1 26 MTNL staff only Exe

II. IT 1 DSLAM Practical Overview for NE 1 25 MTNL staff only Exe
2 Workshop for Broadband Call Centre 3 11 MTNL staff only NE
3 MySQL Database 3 19 Open for all Exe
4 Oracle Database Security 4 25 Open for all Exe.

**5 15 Till 20/03 ITEC
   

III. MGT 1 Management Course for E4 - E 5 6 16 MTNL staff only Exe.
2 Management Course for E2 - E3 6 23 MTNL staff only Exe.
3 onsite behavioral & Attititudanal Training 1 7 MTNL staff only NE
4 CSC Refresher Course 2 5 MTNL staff only NE
5 Call centre Refresher Course 2 30 MTNL staff only NE
6 ITEC Telecom Management 24/02 to 17/04/20 full month

IV. TRANS 1 O F Splicing, Measurements & FTTH 1 20 MTNL staff only Exe/NE
2 OF SPLICING PRACTICES 1 27 MTNL staff only NE

V. FINANCE 1 Refresher Course for TOA s Cash & works 1 20 MTNL staff only NE
   

ITEC-Broadband Technologies and Future 
Trends27/01 to 20/03/20

Tentative dates are given for the training programmes.Dates may be altered and 
programmes may be short listed as per priorities. .The courses marked with (*) are students 
 certificate courses,which are conducted after approval  from PGM-CETTM.  ITEC courses 
which are marked  with (**) are conducted after approval from MEA (Ministry of External 
Affairs)
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